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FAQs on Unclaimed Mutual Funds

FAFAFS FIIHA BT TRAR FATRe SATOTR T2&T (FAQs)

Q1. What is an Unclaimed amount?

. 1: “3eTFF3 HATIC FFUTS A2

Mutual Funds make payments to the investors on account of
Redemptions, Maturity proceeds or Dividend. These payments are
issued to the investors either electronically to the registered bank
account or through physical cheque despatched to the registered
address of the investor as per available records.

FITY3T BEHZe JATUHGRIAT NSFeeret, HegRE fohar ffegsszan
TIEITT 9H T ST, § UHC I[AGUheRIeT Folerciioleh  Jeiailol
H‘lanlfa CED WTcATd fohar 39cTeY ﬂ.lé’lﬂj:lll
sAleuliehd TeaTa’ Ueh IToqel feel ST

dldqUlenalxizdl

Whenever the payments issued by Mutual Funds are not credited
to the bank account or realized by the investor due to reasons such
as change in bank account, bank account closure, incomplete bank
account in records, cheque not received or encashed by the
investor, address not updated in the records etc, such amounts are
treated as unclaimed amounts.

Sicgl  Fgege  Bshgd ol 99, I[avfheR™ s Wid
SCcUHS, WA §¢ SediHd, IhSHYY Tiedr Alfgdl 3ol
IECAAS, I o TABAHS ohal Sl STAT 7 SoarHos, fahar oo
3UST el AHCAHS, AT WA STAT i ATGId fohar crelm
Aad ARId, dcgl 31 (AT 'JAFelds JABS (ST o hololl
IFh#) HAleTel SITd.

If the investors are not KYC compliant, the payments cannot be
made to them. Hence, such payments are directly credited to
unclaimed scheme on the date of payment.

IATUHERTT KYC SiTelel F8el R AT IF <l AT ARId. ATHS
32l TFRA JHCTT fgala AT IeTeelds TRIFAALY AT dell SATd.

Q2. How will investors come to know if they have any
unclaimed amounts lying with Mutual Funds?

Y. 2: YAGO[HGRIAT ATeAT AT FEIIHA HIHALY FIET HAFAFS
FHA AT F1,§ F8 Fd?

The information of unclaimed amount is made available to the
investor on the websites of Asset Management Company (AMC)
and Registrar & transfer Agent (RTA).

3FAFS AT Alfgdl AT HAAoHe H9r (AMC) 3TOT ITSEER
378 TERT Tole (RTA) I<AT q9@Bea 3UsY 3.

Investors can also logon to MF Central at www.mfcentral.com The
investor has to log-in with user ID, password or OTP and provide
required details for viewing the unclaimed amount.

T[AGUIhER www.mfcentral.com AT THUD HEelTIT (MF Central) deTSEAT
SIT3eTer &1 AR Ty rehdT. T 3ol 3feTeFelas Teheha UTEUATHTSY,



http://www.mfcentral.com/
http://www.mfcentral.com/

AT Tl Y 33T, rEas fohaT 0P ATowsT oileT-3e1 XTd el 37107
T JURITS ST AT,

Information on unpaid / unclaimed amount is also included as
part of Consolidated Account Statements (CAS) sent to investors.

NATUGNIAT TTSTUAT JUMAT FHorHASeS HAISE FECHTHEY (CAS)
e, 7 fAcTeledT fohd ieterelss T ATfgel feelell 3.

Mutual Funds also send periodic reminders / communications to
investors informing them about unclaimed amount.

TGS $hghgel  IAAUhCRIAT AT 3HeAFoldFs  IhATIS

dBIA FAIOTTS fhaT =T drededn SArdrd.

Q3. What is Mutual Fund Investment Tracing and Retrieval
Assistant (MITRA) and how it can help in identifying
unclaimed amounts?

Y. 3: FIGHA B3 Fecgeeac cfaer 33 Ritegar afdwee (mitra)
FEUIS F1Y N T IaFAFs WFHA NBGUIATT FH AGT P2

MITRA is a Service Platform for investors to trace inactive as well
as unclaimed mutual fund investments. An inactive folio is where
no investor initiated transaction (financial or non-financial) has
taken place in last 10 years but unit balance is available in the folio.

AT (MITRA) & I[AAUIRERIT IT<dT AR 3nfOT teTerelss F=g=g3rer
S ITaulehral AENET HUATHTS Hed U Ueh {aT Telchia 3HTe.
fATSsrar Bifer3 Fgorer 3raT HIfara, ot Fiea o auffe daueRTsH
FIUMERE egdgR (& fhar Ranfde) smerer smar, gur @
BITIHE JiAe Sofedl fATeeleh 3.

MITRA can be accessed by visiting MF Central website
www.mfcentral.com and clicking on the link of “MITRA” available
on the home page. Here, the investors can search for their
unclaimed or inactive investment by providing input of various
search parameters. If the search inputs matches with the inactive
and unclaimed records, investors will be shown the name of
Mutual Fund in which they have such investments. Thereafter, the
investors can contact the respective Mutual Fund or the RTA in
order to claim the unclaimed amounts. The claim process and
FAQs are also available on MITRA.

THAT (MITRA) ATIROATATST, THUH HETAT (MF Central) www.mfeentral.com IT
JIHTSER S35 g1 Fotadiel MITRA' foiehaR fFereh #1d. 3L I[ATU[HER
fafrer ATfEeY (scarch parameters) 36T TN 3eTeFel#s fohaT TSR Javw
Qe AhelTel. S feerell Hfgel ATShar 1TOT 3istereiss Tenrselt SJasell, o)
AAVHERIAT T FIYHA BT AT SrEdel Sl ford il I[caugeh
TG s Tohal RTA 2N HUS HTEL Aehcllel. Fold HIUAT Fishar o
IRAR TRl STOTR 921 (FAQs) ITel AIEIGEHT fA=T (MITRA) G 3TcTetr
3.



http://www.mfcentral.com/
http://www.mfcentral.com/

Q4. What is the process of claiming unclaimed amount by the
investor?

Y. 4: AAAVFCR HAFAFS FHA F AR AFaTT

The investor can download the form available on AMC’s website
and submit the duly signed form to the AMC/RTA’s office. After
verification of records and matching of signature, the unclaimed
amount is paid from the Unclaimed Dividend and Redemption
Scheme (UDRS) along with the applicable appreciation.

[AAUHER AMC TIT ATHTSCAT STl IHeloll BIH ST3eTelIS ], AT
HET & Al AMC/RTA TIT HIATAATT HTEY & AhdTd. Yh15dT ISATBUIT
30T HET S[BeATAR, IHeTeFelFs IFhd Heldolrs f3fegss 35 Reroers
FHIA' (UDRS) AL, TR o] ST ATEHE, ferell ST,

Investor can reach out to RTA (of relevant AMC where investor has
unclaimed amount) for queries in the claim process. Contact
details of both RTAs are available on their website under “Contact
Us” section.

FAH Tsh AT HIET ARl T, JAAUhER He T AMC =T RTA &
T AL AhcTd (ST AMC HEY Tl AT TR 3TR). Alegl RTA T
Tueh TN T<AT JTATSCa T “HIh a1 [THTIMT 3Tl 3.

KFIN: https://www.kfintech.com/contact-us/

KFIN: https://www.kfintech.com/contact-us/

CAMS https://www.camsonline.com/contactus

CAMS https://www.camsonline.com/contactus

Q5. In case of non-receipt of unclaimed amount, where can the
investor lodge the complain?

e

Y. 59X oS @HA 7 ASEAH JAaUFeR dFR F
AFAT?

The investor can contact the respective AMC/RTA’s office or the
AMC’s contact centre and lodge the complaint, in case the
payment/rejection communication is not received within 7
working days. The details of contact centre and email ID of AMC
where the complaint can be lodged is available on AMC’s website
under “Contact us”. In case the complaint is not solved by the
AMC/RTA within the stipulated time or to the satisfaction of the
investor, the same can be escalated to SEBI’'s SCORES portal.

SR IAdUheRTl UHC fhal Roidaaay HdauX 99 7
FHFETT fGaaid Aerar a6, X At gafdd AMC/RTA =21
FrToranel fahdl AMC =aT Hiecae Helel T HTYA THR sAigardr.
TR ACIUATHTS! AR Shicede Jed daiier 30T amc a7 AT
IS AT JaABealld “TUdh T [AHRNT 3UaeY 3. SR
AMC/RTA & SUeledT da5d Fehal JAaUehaNIedT HATHTS Bsel 30T Feh
TR ISl T8, d¥ df dshR AT (SEBI) TIT THIA (SCORES) GIcelal
9¢ qreadr Ad.

Q6. Where do Mutual Funds invest the unclaimed amounts till
itis claimed by the investor?

Y. 6: YAGUHGRIA GMaT FXIAT FLIHA BIH HAFeles FFA FO
LGLCICE



https://www.kfintech.com/contact-us/
https://www.kfintech.com/contact-us/
https://www.camsonline.com/contactus
https://www.camsonline.com/contactus

Mutual Funds are permitted to invest the unclaimed amounts in
call money market, money market instruments or in a separate
plan of Overnight scheme/ Liquid scheme/ Money Market Mutual
Funds which generally carry much reduced capital risk and also
provide returns. The separate plan specifically floated by Mutual
Funds for deployment of unclaimed amounts is known as
Unclaimed Dividend/ Redemption Scheme (UDRS).

FITG 3l BTl 3eTehel#S Taehd, el Hell HIche, Holl HIhe SoegHed
féhar 3Megarse whia, fafeas Fhe fohar Al Arhe Fg=g3Ter Haieal
T Aoleld AAGUATN GRATAaN . IT JAGULhIHEY HIIROTC:
HisTell SIH T HHT IS 30T H1ET AN Rearar (Reeh) Feer
RGN, 3iAFlFs IFhA [ATUIHIS FIIHA Hhelehged WH IR
hel T AT EIAT AlSTalell Ielerolds TSTegSs/RSFoRIT FhIa (UDRS) 76U
His@el ST,

Q7. How is the appreciation in unclaimed amounts passed on
to the investors?

Y. 7: HeAFIFS THAINS 16 JAGUHERIT Heft ferelY e

As the investments are in Liquid / Overnight schemes appreciation
is in the form of daily NAV declared by the AMC. While such
appreciations are passed on to investors for a period of 3 years
from the date of unit creation, beyond 3 years, these appreciations
are passed on to investor education fund.

T oldS Taehd felfFas fendl Hlcgialse FehlATHE Tddelol HHeAT,
a1E AMC &3 GIXIST SRR BIOTIAT NA v (IE 3THC o) T Ta%aTd
3. 81 a6 I AaUheRI=T fee TR SHTeATedT TR 3 auiear
et [l ST, 3 A= aTe Sregeel Uagahele heHE STAT
FHIOITT A

Q8. How often is the allotment done in UDRS?

9. 8: UDRS ALY dEY (3dlicHe) fhdl aae Fa FTd?

Allotment is done on a weekly or fortnightly basis depending on
bank’s providing information on unpaid instruments.

eTFors Bcgss/ReFeerd THe (UpRrs) ALY dred Arcdifes faar
AU aRARATT 3deleT 3.

Q9. How can the investors avoid their dues becoming
unclaimed?

Y. 9: TAGUHGRIAT ATl TFFH FAFAFS 815 Ad TSN FIT FI1A?

The investors should keep their records such as PAN/ KYC,
address, bank account details etc. updated with the RTA/AMC in
which they have investment, all the time. Whenever they apply for
redemption of units, Investors should check their bank account for
credit of amount. In case the amount is not received within 3

IAAU[HERIAT SAT RTA/AMC TS T I[TaUfh 3Te, T 3marelt ATfgc,
ST &I PAN, KYC, TAT, Sh @IcATAT d92iiel ca1eT AgT 3Uscs Sardl.




working days in case of electronic credit (where complete bank
account details including CBS A/c number and IFS code) and
through cheque within 5-7 working days, investors should contact
the nearest office of RTA/AMC or their distributor.

STl 378 T, § UTETd. S Solgclioleh shiseedT aiddld (T CBS A/c &)
HOT 1Fs HISHE dh Wi quT quelier fgeten 3rad) &hA 3
FIAGISTA feadia fASTel ATEY, fhdT JsheaR 5-7 FHIHBISIAT fGaaid
fAGBTel AT, T JAAUEFGRI STTBTAT RTA/AMC SHAToramell fohar
3maeaT fSegege:it dush arerar,

Standard Operating Procedure (SOP) for claim process

FolH GThIAATS! Hledeh HIIUSHT (SOP)

1. In order to claim the unclaimed amount, the investor can
contact respective Asset Management Company (AMC) or
Registrar and Transfer Agent (RTA) office or visit their website
and download the form. The form can be submitted to the
respective RTA's/AMC’s office. The RTA will verify the
signature and other details and will process the application if
everything is In case of deficiency in the
form/signature mismatch, RTA will issue communication to
the investor informing the reason for rejection and the action
to be taken by the investor.

in order.

1. 3T olFS {eFehH ARTUATATS, IAGU[hENT HeTerel {He
HastHe Ul (AMC) fohar TTSIECR 373 S HT Ui (RTA) T
HrATerATT T ATEITaT fohaT caT d9ATSeaR ST3eT Bie
13Tl ShTaT. &1 BiH TS Ted RTA/AMC TIT ShIATerdTd A1el
STAT. RTA €T 10T S daeielid! ISdTeul ke, Td Shig!
AU T HTaR JéTel TTshaT hall. SR BIHALY HIEr
TE 3o fohal HET Sobel ST el, A RTA J[TAU[haR Tl Ueh el
UTSA, SATHEY 37oT AThRUGT HROT 0T TAIUHeRT I&
PIUTAT HRATS I 3T, T AR feerell 314,

2. The payment from unclaimed scheme is treated similar to
redemption hence the applicable Net Asset Value (NAV) is
applied based on the date and time of receipt of form. The pay-
outs are also made within 2-5 days.

2. ATl FS THIHAYEA GIVIR UHC RSFRFTATOT glciicbel
ST, ThTHGS A el a¢ 38T TEog (NAV) T ®is gred
STegTedT fEeTeh 30T dobel@R o] dhell ST, 9HE HTURUTA:
2 5 feagrear 3d ok S,




3. Redemption payments - Methodology of valuation

3. RSFeers waicH - Aeafauor geua

a.

Scenario A - For the payments released within 3 years:
Redemption processed from Unclaimed Dividend and
Redemption Scheme (UDRS) as per applicable NAV of the
Unclaimed scheme, including the appreciation received by
the scheme.

(a) IRTEU A- 3 auTar 3T etear dHcHard: ReFeerTdr
T 31Terelrs T3TEss 35 RSForret Thie (UDRS) HYH,
TR AT T ATETE, 9] 3T eTedT NAV T8N dhell SiTd.

Scenario B - For the payments released after 3 years:
Appreciations are passed on to investor education fund and
redemption is processed basis value as at the end of 3 years
from date of unit creation in unclaimed scheme.

(b) IRTEUAT B - 3 IVTANR EeledT UHTHATS!: 3 ANTAIRT aTe
SoegEey Usgehelel hSHE STHT Shell SiTd 3TTOT RSFCRreT Tishar,
3feTeFolFs ERHALY Iioc TR STl dRWTGH 3 asrear
QT 38l eT HeAT<AT 3TURTE hell Sild.

Scenario C - Subsequent transaction or update on the folio:
Subject to receipt of any additional information that could
help clear unclaimed amount, redemption is auto-
processed from unclaimed schemes and proceeds are
passed on to investor.

(c) IRTEYCAT C - BIfer3Talier géTer s¥agR fehall 39se: SR
T3 FafereT 372 SIOTCHEY Aeftet ATl fAarel, SaTHe

3T old8 {FhH SUT AT gIgel, dX RSFRITdT UfehaT 3ieideles
TRIFHALT T hell STt 30T Y Terehd I ATU[hGRTeT Teell
ST




