Quantum Mutual Fund Call Flow



Welcome to Quantum Mutua Fund

1} To continue in English , press 1
2} Hindi Me jankari ke liye 2 dabaye

Quantum Mutual Fund
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Profit with Process

For the latest NAV, please press 1

If you are a new investor and wish to know
more about our schemes, please press 2

If you are an existing investor, please press

For any services related or investment
related grievances, please press 4

If you are facing difficulty while transacting
online, please press 5

If you are an Investment Advisor, please
press 6

If you wish to hear the information again,
please press 0

To share your feedback regarding the Call,
Press 7

To return to the main menu, please press *
To speak to our Customer Relation
Executive, press 9
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1} For Equity Scheme, press 1
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Play All EF Scheme NAV
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2} For Liquid Scheme, press 2 _ NAV
3}For Fund of fund, press 3 -
4}For ETF fund, press 4
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Transfer
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_ Folio Incorrect

Exsting
Investor

Enter Folio Number

erify Folio Number

If You like to genrate TPIN Press 1
7777777777777 » If You have TPIN Press 2
To Change Tpin press 3

Existing Investor Menu

Genrate Tpin

Mobile no
avalaible?

Not Available

v

Number available

.

You Have TPIN

Enter TPIN Number

Sorry no mobile no
registerd for this folio
no.

PIN no is send to
registerd mobilr no.

1}For Current value of Your Investment,
press 1

2} For Last 3 Transaction, press 2

3} For Account Statement Request, press 3
4} To Unlock PIN, press 4

5} To Unlock User ID, press 5

6} To reset Your Password press 6

7} For Changing your Phone No in the
Record, Press 7

8}Menu 8 And 9 for Global Option
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1} If You are Exisiting Investor Please

2} Else Please Press 2

Services or
Investment
Grievances

Grievances Menu

Enter Folio Number

Transfer to
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For Account
statement
Request

C For E-Mail Statement , Press 1
For Physical Statement, Press 2

Forward the details
through E-Mail

Forward the details
through Physical
Statement




For Changing
Your Phone
No

Your Existing Phone Number Is
XXXXXXX

Announce Existing Phone
Number

Please Input Your Phone No After the
Beep

A

Input Your Phone
Number

=== » Play Entered Number
You have Entered -

A

To confirm Press #

Ecifivuie "|To Re Enter No press 1

Thank you Your Request has been
updated

Thank You H




Change TPIN

Enter old TPIN

Yes

:

Enter New TPIN

Re enter new TPIN

A

TPIN Changed




